Voice of the Retailer Testimonials
Our customers get results

Logile’s store planning, execution and workforce management software and
services work hard to deliver real results for retailers every day. We have
some impressive recognitions, but we’ll let our customers do the talking.
“We are running the lowest labor rate ever in our company, the highest sales per
labor hour in the company’s history, we have the highest customer satisfaction
ever, and our safety incidences are at our lowest in company history.”
- Manager, Customer Service
“Logile demonstrated their unique
ability to improve our operating
efficiency by generating very accurate
sales and labor forecasts and by
scheduling our hosts at the task level
across all of our stores’ departments.
The increased efficiency and more
precise staffing will allow our hosts to
spend more time engaging with guests
and in making their shopping a true
pleasure and not a task.”

Improved operating efficiency
Visibility into true cost of labor
Reduced labor costs
Increased customer satisfaction
Ease of use
Employee engagement
Deep retail expertise

- Senior Vice President

Task-based scheduling across
all departments

“The team at Logile… those folks have
great experience in retail and in the
world of IT, and they bring together the
grassroots relatedness to the business
process.”

Improved customer service
Streamlined planning and
execution
All-mobile solutions

- Business Process Engineering Leader
logile.com
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“Logile worked with us to configure their solution to meet our unique business needs. As
a result, our store health enthusiasts have found the solution to be easy to use, helpful
in streamlining communication, and effective for planning and executing activities that
support their ability to deliver world-class and personalized customer service.”
- Vice President, Retail Operations
“The solutions have enabled us to improve our operating efficiency while
simultaneously improving customer service throughout our stores. Our employees
have also been delighted with Logile’s employee self-service solution that allows
them to use their personal mobile devices to check their work schedules, submit
time off requests, swap and bid on shifts, and to see their time clock entries, hours
worked, and gross pay in real time.”
- Director, Workforce Management
We thank our customers for recognizing us in the 2020
RIS Software LeaderBoard.
Our solutions enable retailers to deliver the best service
at the optimal cost for millions of consumers each day in
more than 20,000 retail stores.

on TOP 20
OVERALL BEST
RETAIL VENDORS

in Customer Satisfaction,
in Technology Innovation,
in Quality of Support,
in Quality of Service,
and many more...

Providing retailers with Store Planning, Execution and Workforce
Management solutions since 2005
Labor Modeling I Forecasting I Employee Self-Service I Employee Scheduling | Time & Attendance I KPI Dashboards I
Task Management I Food Safety | Production Planning | IE Consulting
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